
YOUR CMI CERTIFICATION JOURNEY 
Simple steps from enquiry to certification and maintenance 

FOUR CERTIFICATIONS - ONE TRUSTED PROCESS

WE ARE HERE TO HELP EVERY STEP OF THE WAY 
Our team is here to make product certification simple, providing support and
eliminating stress.
 
READY TO START YOUR CERTIFICATION JOURNEY? 
Talk to CMI to find the right certification pathway for your product.”

Call Us 

+61 7 5445 2199

Email Us

office@cmicert.com.au

Visit Us 
cmicert.com.au

You Do 

Learn how
certification can
benefit your
product and
business. 

CMI Does

Provide clear
information about
our certifications
and their benefits. 

You Do 

Review our 4
certifications and
choose the option
that suits your
product best. 

CMI Does

Help you
understand the
requirements and
answer your
questions
Provide factsheet
and guidance to
help you make an
informed decision 

You Do 

Get in touch with our
team via email, call
or enquiry form to
discuss your product
and the
requirements. 

CMI Does

Advise the best
certification to suit
your needs 
Explain the next
steps and the
information you’ll
need. 

You Do 

Complete the online
application and
provide all necessary
information and
documentation. 

CMI Does

Review your
application and
guide you toward
the next steps 

You Do 

Prepare your
product,
documentation and
any other required
evidence prior to
assessment. 

CMI Does

Provide a list of
required
documentation and
support to make
the process easier 

Provide support if
you have any
questions. 

You Do 

Provide all
requested reports
and sign all
necessary
documents

 
CMI Does

Assess the
manufacturing of
your product and
standard/scheme
compliance.  

 
Communicate any
findings or
additional
requirements. 

You Do
 

Meet the applicable
standards and
requirements 
Receive your
certification ready
for use in the
market 

CMI Does

Confirm all
requirements have
been met. 

Issue your
certification. 
Provide guidance
on using your
certification
correctly.

You Do 

Keep relevant
documentation up to
date. 
Complete any
required ongoing
activity. 

CMI Does

Provide support
throughout the
certification lifecycle 

Conduct surveillance
and ongoing audit
activities 

https://cmicert.com.au/
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